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DISCOUNT PAYMENT AND CHARITY CARE DISCHARGE NOTICE

DISCOUNTED PAYMENT AND CHARITY CARE PROGRAM

Marshall Medical Center and its affiliated clinics (“Marshall”) provide Discounted Payment and Charity
Care services to Financially Qualified Patients in accordance with its Discounted Payment and Charity
Care Program policy. Patients that have a family income at or below 450% of the Federal Poverty
Level and are either under/uninsured or have High Medical Costs are screened to determine eligibility
after submitting a completed application. Patients may request Discounted Payment and Charity Care
services by submitting a Statement of Financial Condition:

1) by mail to Marshall Medical Center, P.O. Box 872, Placerville, CA 95667

2) in person application any Marshall registration location; or
3) online by visiting the following website: https://www.marshallmedical.org/patients-
visitors/patient-information/financial-assistance.

If you apply or have a pending application for another health care program at the same time that you
have applied for Marshall’s Discounted Payment and Charity Care Program, neither application shall
preclude eligibility for the other program.

2024 Federal Poverty Guidelines
(source HHS poverty guidelines updated each January)
Family Size Gross Yearly Income Gross Yearly Income

Minimum Maximum
1 $15,060 $67,770
2 $20,440 $91,980
3 $25,820 $116,190
4 $31,200 $140,400

For more information and/or to obtain Marshall’'s Discounted Payment and Charity Care associated
policies, patients may contact Marshall’s financial counselors (1) in person at the main admitting desk
located at 1100 Marshall Way, Placerville, CA 95667; (2) by calling 530-626-2618; (3) by e-mailing
hpfc@marshallmedical.org; or (4) online at www.marshallmedical.org.

EMERGENCY PHYSICIAN’S SERVICES

For patients that receive emergency physician related services there are financial assistance and
discounted payment options available to qualified patients. Emergency Medicine Physicians also offer
no cost or discounted services. Eligibility is based on the family income not exceeding 400% of the
Federal Poverty Level and dependent on verification of the family income. You can obtain their
application and policy by contacting their Call Center Representative at 1-800-982-8177. Other
discounts or payment options listed in this notice do not represent the options available through
Emergency Medicine Physicians.


mailto:hpfc@marshallmedical.org
http://www.marshallmedical.org/

GOOD FAITH ESTIMATE

All patients receiving scheduled services will receive a good faith estimate for the total expected cost
of the associated items or services at least 1 business day before the scheduled appointment if the
appointment was scheduled within 3 days of the appointment time, or 3 days before the scheduled
appointment if the appointment is scheduled at least 3 days before the scheduled appointment time.
Patients may also find Marshall’s public list of 300 shoppable service quotes online at
https://mychart.marshallmedical.org. For more information on rates and charges, patients may call our
financial counselors at 530-626-2618.

GOVERNMENTAL PROGRAMS

Marshall participates in several governmental assistance programs, such as Medicare, Medi-
Cal/CMSP, California Tobacco Control Program (Prop 99), California Children Services, and Victims
of Crime. Marshall offers assistance to patients in identifying eligibility for these programs. For more
information regarding these programs, please contact our financial counselors at 530-626-2618.

MEDI-CAL/CMSP is a State/County funded program that is determined by eligibility. Applications may
be obtained at any Marshall registration area or by contacting Marshall’s in-house eligibility
representative at 530-626-2798.

COVERED CA is a marketplace for people to find out if they are eligible for and buy health insurance,
including Medi-Cal: individuals may even qualify for low-cost insurance. Visit www.coveredca.com or
call 1-800-300-1506 for more information.

MEDI-CAL PRESUMPTIVE ELIGIBILITY

Uninsured and Underinsured patients will be screened for Medi-Cal Hospital Presumptive Eligibility.
Patients with active Medi-Cal and patients eligible for Med-Cal will be presumed eligible for the
Discounted Payment and Charity Care Program.

SELF PAY DISCOUNT POLICY

Marshall accepts for self-pay patients, as payment in full, an amount no greater than that generally
billed and received by Marshall for patient covered by commercial health insurance. Marshall applies
a self-pay discount against the total gross charges prior to billing a patient.

SELF-PAY PROMPT PAY DISCOUNT

For patients who do not have third-party coverage from a health insurer, health care service plan, third
party liability, Medicare, or Medi-Cal/CMSP. We offer a 20% reduction at the time of service. Certain
exclusions do apply. Please ask any registration area or please contact our financial counselor at
530-626-2618.

HELP PAYING YOUR BILL

There are free consumer advocacy organizations that will help you understand the billing and
payment process. You may call the Health Consumer Alliance at 888-804-3536 or go to
healthconsumer.org for more information.


https://mychart.marshallmedical.org/MyChart/Authentication/Login
file://///fs/corpcompliance$/10%20-%20Projects-Programs%20&%20Reports/HCAI%20-%20OSHPD%20Filings/Fair%20Billing%20HCAI%20submission/HCAI%202025%20Filing/www.coveredca.com

HOSPITAL BILL COMPLAINT PROGRAM

The Hospital Bill Complaint Program is a state program, which reviews hospital decisions about
whether you qualify for help paying your hospital bill. If you believe you were wrongly denied financial
assistance, you may file a complaint with the Hospital Bill Complaint Program. Go to
HospitalBillComplaintProgram.hcai.ca.gov for more information and to file a complaint.

RESOURCES

CREDIT COUNSELING SERVICES

Non-profit Credit Counseling Services are available through Legal Services of Northern California at
888-354-4474.

We do refer some delinquent accounts to third-party debt collection agencies. State and Federal law
requires debt collectors to treat you fairly and prohibit debt collectors from making false statements or
threats of violence, using obscene or profane language, and making improper communications with
third parties, including your employer. Except under usual circumstances, debt collectors may not
contact you before 8:00 a.m. or after 9:00 p.m. In general, a debt collector may not give you
information about your debt to another person to confirm your location or to enforce a judgment. For
more information about debt collection activities, you may contact the Federal Trade Commission by
telephone at 1-877-FTC-HELP (1-877-382-4537) or online at
www.ftc.gov/os/statutes/fdcpajump.shtm. Additionally, in the event your account is referred to a
collection agency and you have Problems with that agency, please contact us immediately at 530-
626-2618.

HEALTH CONSUMER ALLIANCE (HCA)

There are organizations that will help patients understand the billing and payment process as well as
Information regarding Covered California and Medi-Cal presumptive eligibility at
https://healthconsumer.org or call 1-888-804-3536.



https://hcai.ca.gov/affordability/hospital-fair-billing-program/
http://www.ftc.gov/os/statutes/fdcpajump.shtm
https://healthconsumer.org/

ATTENTION: If you need help in your language, please call 530-626-2618 or visit the main admitting
desk located at 1100 Marshall Way Placerville, CA 95667. Their office hours are 7:00am-5:00pm.
Aids and services for people with disabilities, like documents in braille, large print, audio, and other
accessible electronic formats are also available. These services are free.
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ATTENTION: Si vous avez besoin d'aide dans votre langue, veuillez appeler le 530-626-2618 ou
vous rendre au bureau d'admission principal situé au 1100 Marshall Way Placerville, CA 95667.
Leurs heures de bureau sont de 7h00 a 17h00. Des aides et des services pour les personnes
handicapées, comme des documents en braille, en gros caractéres, audio et d'autres formats
électroniques accessibles, sont également disponibles. Ces services sont gratuits.

ACHTUNG: Wenn Sie Hilfe in Ihrer Sprache bendtigen, rufen Sie bitte 530-626-2618 an oder
besuchen Sie den Haupteinlassschalter in 1100 Marshall Way Placerville, CA 95667. Die Blrozeiten
sind von 7:00 bis 17:00 Uhr. Hilfsmittel und Dienstleistungen fir Menschen mit Behinderungen, wie
Dokumente in Brailleschrift, Grof3druck, Audio und anderen barrierefreien elektronischen Formaten
sind ebenfalls verfigbar. Diese Dienste sind kostenlos.

XIM: Yog hais tias koj xav tau kev pab nyob rau hauv koj hom lus, thov hu rau 530-626-2618 los yog
mus ntsib lub ntsiab admitting desk nyob ntawm 1100 Marshall Way Placerville, CA 95667. Lawv
chaw ua hauj lwm teev yog 7:00 am-5:00 pm. Aids thiab kev pab rau cov neeg uas muaj mob xiam
oob ghab, xws li cov ntaub ntawv nyob rau hauv braille, loj print, audio, thiab lwm yam kev siv
electronic formats kuj muaj. Cov kev pab no yog pub dawb xwb.
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ATENCAO: Se vocé precisar de ajuda em seu idioma, ligue para 530-626-2618 ou visite o balc&o de
admisséo principal localizado em 1100 Marshall Way Placerville, CA 95667. O horério de
atendimento € das 7h00 as 17h00. Auxiliares e servi¢os para pessoas com deficiéncia, como
documentos em braille, letras grandes, audio e outros formatos eletrénicos acessiveis também estao
disponiveis. Estes servicos sao gratuitos.

BHUMAHUE: Ecnu Bam HyXHa NOMOLLIb Ha BalleM s3blKe, MO3BOHUTE no TenedoHy 530-626-2618
UM noceTuTe rMaBHY CTOMKY nNpuemMa, pacnonoxeHHyto no agpecy 1100 Marshall Way Placerville,
CA 95667. Yackl paboTbl ¢ 7:00 go 17:00. Takke JOCTYNHbLI BCOMoraTesibHble CpeacTBa 1 yCryrm
ANS Noaen ¢ orpaHNYeHHbIMU BO3MOXXHOCTAMU, Takme Kak JOKYMEHThI co WwpudTom Bpanns,
KPYMHbIM WU TOM, ayano 1 Apyrme OOCTYNHble 3NeKTPOHHbIe dhopmaTbl. OTH ycnyrn 6ecnnaTtHbl.
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ATENCION: Si necesita ayuda en su idioma, llame al 530-626-2618 o visite el mostrador principal de
admision ubicado en 1100 Marshall Way Placerville, CA 95667. Su horario de oficina es de 7:00 a.m.
a 5:00 p.m. También estan disponibles ayudas y servicios para personas con discapacidades, como
documentos en braille, letra grande, audio y otros formatos electrénicos accesibles. Estos servicios
son gratuitos.

ATTENTION: Kung kailangan mo ng tulong sa iyong wika, tumawag lamang sa 530-626-2618 o
bisitahin ang main admitting desk na matatagpuan sa 1100 Marshall Way Placerville, CA 95667.
7:00am 5:00pm ang office hours nila. Ang mga tulong at serbisyo para sa mga taong may
kapansanan, tulad ng mga dokumento sa braille, malaking print, audio, at iba pang mga naa access
na mga format ng elektroniko ay magagamit din. Ang mga serbisyong ito ay libre.

CHU Y: Néu ban can tro gip bang ngdn ngir ctia minh, vui long goi 530-626-2618 hoac dén ban tiép
nhan chinh tai 1100 Marshall Way Placerville, CA 95667. Gi& lam viéc cua ho la 7:00 sang - 5:00
chiéu. H tro va dich vu cho ngwdi khuyét tat, nhw tai liéu bang chir ndi, ban in I&n, &m thanh va cac
dinh dang dién t& cé thé truy cap khac cling c6 sdn. Cac dich vu nay la mién phi.
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