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Marshall Physical Rehabilitation Services Patient Partnership
Marshall’s Physical Rehabilitation Services department provides physical, occupational, and speech therapy services. We strive to follow Marshall’s vision, working as a cohesive healthcare team to partner with you to deliver exceptional quality, access, and value for your therapy services. 
Our therapists are eager to help you return to the activities you love. We are passionate about educating you about your condition so that you may be empowered to continue the work of healing long after you are discharged from therapy.
Our goal is to provide you with professional services effective in helping you reach your goals as quickly as possible. If you have a referral from your provider to address two separate areas of concern, or you receive a second referral during your therapy care, we encourage you to discuss your goals with your therapist. We have found that patients make slower progress and are less satisfied with their results when therapists try to assess and treat different, unrelated areas at the same time.
Success with any of our therapy programs depends on your active participation: attending therapy at the frequency your therapist recommends AND performing your home recommendations. Consider your therapy plan of care as you would a prescription medication – best results can only be expected when following the prescription!
Please plan to:
· Attend all scheduled appointments unless there are unusual circumstances preventing you from attending therapy.
· Arrive 5 minutes early for each appointment so the therapist can begin and end your treatment on time.
· Actively participate in your therapy program through consistent performance of your home exercise program, recommendations, and instructions.
· Give our office the courtesy of 24 hours notice when needing to cancel/reschedule an appointment. This gives us the time to offer the spot to another patient from our wait list. If you choose not to notify us, it will result in a same day cancellation/no show.
· Obtaining multiple no shows will result in termination of the program and may be determined at the discretion of the therapist. Two consecutive no show/no notification appointments may be grounds for termination from the program.
· If you are more than 15 minutes late to your appointment, there will not be adequate time for a quality treatment, and it will be considered a no show at the discretion of the therapist.

Welcome to therapy. We look forward to helping you reach your goals!
image.jpg
A0
“MARSHALL

Physical Rehabilitation
Services





